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Welcome to Moore 

Dear Patient,

Thank you for selecting Moore to provide your physical therapy.  This letter tells you what to 
expect during your treatment.

Making Your Appointment
Patients come first at Moore and our office hours reflect that commitment.  We have early 
morning, late evening and Saturday appointments. For specific times, please refer to our  
website section on locations and hours of operation. 

Insurance
If you are going through your insurance company, prior to your initial visit, a member of our 
office will gather your insurance information and verify your individual coverage.  A thorough 
explanation of your benefits will be given to you before your second treatment session.  

Your First Visit
We provide patients with a traditional gown, shorts and T-shirt to wear during treatment. 
However, please feel free to wear your own comfortable clothes if you prefer. 

Your initial evaluation and treatment will last approximately 60 – 90 minutes. It will consist  
of a thorough medical history plus a comprehensive assessment of your condition.  The  
information we gather will enable your therapist to provide individualized treatment.   
After completing our evaluation, we will send your physician a letter outlining our findings  
and plan of care. 

Follow-up Visits
Treatment at each visit will last from 45 – 90 minutes, depending on your individual  
diagnosis and rehabilitation needs. We will communicate regularly with your physician  
about the progress of your physical therapy.

Moore’s experienced, dedicated and caring staff is committed to quality service and  
individualized attention. Please do not hesitate to contact us with any questions or  
concerns that you may have. 

We look forward to serving you! 

Sincerely yours,

Robert Moore, PT
Craig Wood, PT
J.C. Bender, MPT
Greg Besson, MSPT, TSCS  
Richard Epstein, MSPT  
Steve Melchionno, MPT
Scott Wood, CFO
     
And the entire Moore team! 
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